[The impact of complaints on clinicians].
Most clinicians will sooner or later make mistakes, and occasionally it leads to litigation. One of the rationales of complaint systems like the Danish one is to contribute to the quality improvement of healthcare provision. Still, there is unsatisfactory evidence to support this while some studies point to negative aftermaths in terms of secondary victimisation, defensive medicine, etc. Further research is required on the effects of complaint measures and on reasonable ways to promote their constructive purpose.